
 

  

RESOLUTION RE: 

AUTHORIZATION TO AUDIO RECORDING SYSTEM FOR VILLAGE OF 

MAMARONECK POLICE DEPARTMENT PHONE SYSTEM 

 

 WHEREAS, for many years, the Village has used an audio recording system for the 

Village of Mamaroneck police Department phone system; and 

 WHEREAS, the current audio recording system and equipment has reached its end of life 

and is no longer supported, as such, staff recently met with our vendor, BEI, to review options for a 

new audio recording system; and 

 WHEREAS, based on this review, staff has identified the NICE Inform turnkey solution on 

a WIN2019 server with (34) channel licenses for Communications recording, the NICE Inform 

Browser-based Incident Reconstruction Search & Playback application will be installed and 

programmed as the preferred system; and 

 WHEREAS, the system is available through NY Office of General Services (OGS) 

State Contract # PM68145 at a price for the new system is a one-time payment of $28,340.00 

which includes a 1-year warranty and 4 additional years of software maintenance as detailed on 

the quote attached hereto; and 

 NOW, THEREFORE BE IT RESOLVED, that the Village Manager is authorized to 

purchase the NICE Inform turnkey solution on a WIN2019 server with (34) channel licenses for 

Communications recording, the NICE Inform Browser-based Incident Reconstruction Search & 

Playback application at the NY State Contract Price of $28,340.00; and be it further  

 RESOLVED, that all such costs associated with the purchase be charged tp General Fund 

Account A.3120.0421; and be it further 

 RESOLVED, that the Village Manager and Police Chief are authorized to undertake such 

administrative acts as may be necessary to effectuate the terms of this lease agreement.  

  


